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MISSION
Mosaic Community Services is

a not-for-profit mental health

organization that is devoted to

enhancing quality of life and

promoting recovery through 

effective, community-based,

outcome-focused, services that

are consumer-driven, flexible,

and comprehensive.

November 2007

Dear Friend:

Families come in all shapes and forms
All families have struggles……AND dreams —

Your generous support continues to help clients served by
Mosaic Community Services to realize these dreams.  
Tom and Katherine are an example of a family working
together to achieve a better life.  

Ten year old Tom experienced a great deal of instability during his
early childhood.  His mother died when he was six weeks old, and his father
was unable to care for him.  For the next five years, Tom lived with various relatives 
and in several foster homes until his Aunt Katherine became his permanent foster mother. 

Once in school, it was determined that Tom had special needs that required mental health
treatment.  “Tom had issues that needed to be resolved that required more than an ordinary
therapist,” Katherine recalls.  “The door was slammed a lot in the beginning until my niece
who had heard of Mosaic suggested we try there.”

Tom began seeing a psychiatrist and attending therapy sessions at Mosaic’s outpatient clinic.
He was also referred to the off-site psychiatric rehabilitation program for community case
management, which is part of Mosaic’s wraparound services for clients and families – 
all part of Mosaic’s continuum of care.  

Today, Tom’s case manager regularly visits his home to help him learn the skills he needs to
succeed.  During weekly visits, they discuss Tom’s progress in school, how to cope with
stressful situations, and how to communicate with others.  In addition, Tom and Katherine
attend monthly Mosaic-sponsored family dinners that are designed for education and mutual
support.  “The dinners are wonderful; it’s comforting to be around other families that are in
the same situation,” says Katherine.

Tom is now having increased success at home and at school.  Over the summer, his hard
work was rewarded.  “I marched in the Junior Firefighters Parade,” Tom proudly proclaims.

Mosaic Community Services’ clients, board of directors, and staff are truly grateful for all
that you have done to support our mission.  Please help us continue making a difference 
in the community — to families — by making a contribution to Mosaic.  

BECAUSE OF YOU, families like Tom and Katherine are able to successfully live in the
community.

Sincerely,

Jeff Richardson, MBA, LCSW-C                                      Alicia Lucksted, Ph.D.                    
Executive Director                                                           President of the Board


